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Abstract 

This research study looks at the impact of electronic word of mouth on consumer purchase intention. 
This study is specifically based in Lahore city. Electronic word of mouth is an independent variable, 
consumer perception is mediator and consumer purchase intention is dependent variable. This research 
is performed in footwear sector. For this study, 500 students of different universities were asked 
questions about effect of electronic word of mouth on consumer buying behavior in footwear industry 
of Pakistan. When the surveys were completed and returned, the data was entered into SPSS for analysis.  
Several tests were run on the data, and significant findings were present. It was found that electronic 
word of mouth have significant effects on consumer purchase intention. The results and data are 
discussed in depth within this report.  There are also several recommendations as well as future research 
implications at the end of this research study.   

Keywords: electronic word of mouth, consumer perception and consumer purchase intention 

 
Introduction 

The research explored in this proposal is on “Impact of online words of mouth on consumer purchase intention”. The 
main aim behind this research is to learn about and determine the relationship between the different number of variables 
like word of mouth, brand image and consumer purchase intention. The information is gathered from internet and also from 
published studies. A number of different scholars conducted research on this topic. So, all information gathered from 
everywhere throughout the internet. From a scholarly point of view, the research is geared at the importance of electronic 
word on mouth on consumer purchase intention in Pakistan. The research proposal subject is determined “Impact of online 
words of mouth on consumer purchase intention”. This research amalgamates the factors of online word of mouth on 
consumer purchase intention. As EWOM plays an important role to affect buying patterns of individuals. The basic reason 
behind this topic is as a lot of changes occurring in every field like technology and information. Online Buying and selling 
is increasing very fastly day by day. Online businesses are in increasing through a large number of commercial websites. 
Consumers are well aware and feel comfortable to make transaction online. (Hong, Thong and Tam, 2004).   

Chen, Y., and Xie (2012) said that in a number of ways, traditional retail is found very differently with online as it is a 
new type of marketing channel which affects most individual’s pre purchase issues. There is very differentiation point in 
traditional and online business as individual cannot touch or smell in online purchasing. Consumer performs online buying 
and selling only based on product specification information on website. Online consumer reviews who have experienced 
their product and share their experience with others. Online consumer reviews are developed to conquer these types of 
limitations. These online reviews played an important role in consumer decision making as their recommendations on 
indirect experience with product affects the consumer buying intention.  
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Problem Statement 

This research is contributing from contextual point of view with respect to world as different researchers said that 
consumer’s purchase intention studies compose one vital component of consumer’s purchasing behaviors. The studies 
related with consumer’s purchase intention explored in USA and Europe countries and very little explored in Middle east 
context. (Bansal and Voyer, 2016). As previous researches indicated that consumer purchase intention have a great scope 
on developed countries and a few studies explored in developing countries (Ramezani and Rasouli, 2011). This research is 
explored in developing country Pakistan so according to above discussion it will contribute contextually in developing 
countries studies. This research is significant from theory point of view as Khan, Ramzan, Shoaib and Adam Mohyuddin 
(2015) said that a lot of researches have been done to determine the effect of online word of mouth on consumer purchase 
intention. This research study makes contribution in form of theoretical framework. A lot of factors that plays an important 
role in creating electronic word of mouth are studied but a very little research conducted regarding dimensionality. These 
dimensions are explored in different studies but electronic word of mouth is merging in this research with brand image.   

Park, Lee and Han (2007) conduct research on EWOM and consumer purchase intention. Prendergast, KO and Yin 
(2010) conduct research on EWOM and brand image. This research s contribution in theoretical form by investigating the 
impact of word of mouth with mediating factor of brand image on consumer purchase intention. Prior research on WOM 
has provided important findings related to the role of the perceived diagnosticity of WOM information in attitude formation 
and consumer decision-making (Bone, 1995; Herr et al., 1991; Van Hoye and Lievens, 2005). Thus, when it comes to 
understanding how WOM is processed, not only its diagnosticity but also less cognitive processing routes and forms of 
WOM may provide interesting insights into the impact of WOM on marketing-related outcomes. Less cognitive processing 
of information, such as information processed as simple cues or heuristics, is important to understand, since its impact on 
attitude strength differs from information processed through a more cognitive route (Petty et al., 2013).  

This research is different because as mediation is exist with name of brand image and dependent variable of this research 
is consumer purchase intention. It is very little explored regarding electronic word of mouth as well as with mediation of 
consumer purchase intention. So its differentiate my research. At another point it makes differentiate as I select the footwear 
industry for research purpose. The study's problem can be formulated according to the following statement: "impact of 
electronic Word of mouth on consumer purchase intention with mediating effect of brand image in foot wear industry of 
Pakistan." This study as it deals with a contemporary theme, a shoe industry which is now in fierce competition. 
Organizations, in order to maintain its existence and continuity in the market, they must employ an integrated marketing 
strategies, investing their current customers as unpaid marketers through their word of mouth. Therefore, it is very important 
to conduct research on it.  

Research Question 
 
What is impact of electronic word of mouth on consumer purchase intention in footwear industry of pakistan? 
 
Hypothesis  

H1: There is relationship between electronic word of mouth and brand image. 
H1:  There is relationship between electronic word of mouth and consumer purchase intention 
H1:  There is relationship between consumer purchase intention and brand image  
 
Literature Review 

Lee, Noh, and Kim (2013) said that Electronic word of mouth is a word of mouth system that exists in virtual space in 
which messages are sent or received related to product or services and consumers may experience through chatting or online 
boards. This kind of communication plays a vital role in influencing consumers in positive or negative way. They found 
significant effect of electronic word of mouth on consumer buying behavior.Chen and Xie (2008) said that Quality of online 
review is described as the quality of a review's substance from the point of view of information attributes like pertinence, 
understandability, adequacy and objectivity. High quality reviews are more logical because they have convincing reasons 
and are based on the specific facts about the product. In contrast, low-quality reviews have emotional, subjective, and no 
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factual information and make a recommendation in simple manner. Users can treat the reviews as a source of WOM 
supplementary information. They said that a product reputation is measured by the amount or number of online reviews. 
They said that volume of the sales of a product is increased and affected by online word of mouth. The most famous and 
popular products have reviews in quantity. In fact, number of reviews, word of mouth referrals (comments of others) makes 
a risk reduction strategy "Many other people have bought this product." As a result, there will be an increase in the number 
of consumer reviews online purchase intent. The quantity of online consumer reviews is an important characteristic in 
affecting consumer information processing. 

Elseidi and El-Baz (2016) said that Word of mouth communication has changed massively over the years, due to 
sophisticated technologies and new techniques, to a more ubiquitous form of communication called electronic word of 
mouth. The purpose of this paper is to examine the influence of e-WOM on purchase intention, as well as examining the 
mediating effect of brand image and consumer's attitude towards the brand on the relationship between e-WOM and 
purchase intention. To empirically test the hypothesized relationships between variables a model consisted of those variables 
was developed based on literature review. This model was analyzed using Structural Equation Modeling (SEM) using 
AMOS program 22. A quantitative, descriptive analysis a self-administered structured questionnaire was designed to 
investigate model relationships and was distributed on.469 undergraduates students from two large Business Schools 
affiliated to public and private universities operating in Cairo the capital of Egypt using the convenience sample technique. 
Empirical results indicated that eWOM had a significantly positive impact on brand image, brand attitudes and consumers’ 
purchasing intention also findings revealed that brand image has a strong effect on the consumers’ attitude toward a specific 
brand. The results could be useful for the organizations to better serve their consumers through the online buzz marketing 
strategies. 

Sa’ait, Kanyan and Nazrin (2016) mentioned that in today's modern business, the practice of positive e-WOM is 
becoming more important to attract and sustain customers. Thus, this paper aim to identify the effect of e-WOM on customer 
purchases intention. Self-administered questionnaires were collected from 361 respondents and analyzed using correlation 
analysis and regression analysis. All the four main elements of e-WOM namely relevance, accuracy, timeliness and 
comprehensiveness were found to have significant relationship with customer purchase intention. A subsequent multiple 
regression analysis revealed that e-WOM has impact on customer purchase intention. The accuracy of e-WOM has the 
strongest relationship with customer purchase intention and most influencing elements among the four. Overall, this study 
provides a greater knowledge sharing in the subject of Consumer Behaviour whereby the elements of e-WOM have impact 
on the potential customer purchase intention. 

Sharif, Ahmad and Ahmad (2016) said that present day’s Purchasers are currently ending up less mindful towards 
conventional advancement systems and their concentration is presently more towards electronic medium. Regarding a 
service or product, Informal exchange is known as balanced verbal contact which contains a information’s sources. Such 
correspondence when turns on electronic media end up noticeably electronic verbal correspondence. The part of informal 
correspondence in promoting is generally acknowledged, in any case, the components in charge of its constructive outcomes, 
for example, source believability, message offer and brand value have been disregarded in the literature of advertising and 
publicizing. For the respective brand, This examination explored the immediate impacts of brand equity, source credibility, 
message appeal and the indirect electronic word of mouth (EWOM) effects on message receiver purchase intent 
.Consequences of the investigation uncovered that message source believability, message offer and brand value have huge 
constructive outcomes on buyers' buy goal where as the intervening variable EWOM has likewise huge positive roundabout 
impact on customers' buying aim. In this way, all the estimated connections of the investigation are substantiated. The 
examination provided practical and managerial or administrative implications with conceivable future headings.  

Lerrthaitrakul, and Panjakajornsak (2014) built up a theoretical system on the potential impacts of electronic word–of-
mouth (eWOM) correspondence on purchasers' decision making process with regard to purchase in the minimal effort airline 
industry. A literature review thorough uncovers three standards of components influencing purchasers' purchasing process 
of decision making association in eWOM in the ease airline industry. These issues are the data or information gave by 
eWOM, for example, audits, the respectability of channels utilized, volume of eWOM; sorts of eWOM, for example, 
numerous transmission channels, one to many channels, coordinated channels and furthermore, their potential consequences 
for various forms of decision making. The examples are Thai shoppers, which surfed on the online and web networking for 
data about the minimal effort bearers. Surveys were circulated on-line to the examples from Thai famous site groups and 
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Thailand's ease bearers Facebook destinations (Air Asia Thailand, Fly Orient Thai, and Nok aircrafts). Basic condition 
demonstrating utilizing AMOS will be utilized to dissect the conjectured connections. The investigation hopes to make key 
commitments for minimal effort carrier organizations in setting their showcasing plans and creating on the web associations 
with clients and additionally commitments for e-promoting administration look into.  

Evans and Erkan (2014) analyzed Electronic Word of Mouth (eWOM) on consumers` buy expectations has been known 
for quite a while. Be that as it may, eWOM has picked up another measurement with the appearance of online networking. 
Before this new wonder, individuals could chat with mysterious individuals on the Internet. Online networking empowers 
individuals to chat with companions and colleagues, on the Internet. This better approach for eWOM may be all the more 
intense regarding activating buying expectation. This examination make discussion on the electronic informal exchange 
inside the setting of web-based social networking. Especially, this investigation looks at the impact of eWOM in online 
networking on consumers` buy aims. The examination comprises of two stages. To start with, overview will be directed to 
comprehend the impact of eWOM in web-based social networking on intention of purchase. At that point meetings were 
made to uncover that how eWOM in online networking influences buyer intention of purchase. The outcomes should add 
to the two specialists and professionals.  

Mahdi et al (2016) examined the intention of purchase of understudies in Kota Samarahan and its relationship with 
electronic informal exchange and image of brand. Likewise, this examination expects to distinguish which of the free factors 
(electronic verbal exchange and image of brand) give more effect toward buy aim. The informational index is gathered 
through self‐administered poll and helpfully gathered utilizing non‐ likelihood irregular inspecting technique. A specimen 
of 380 was gathered from Kota Samarahan, Sarawak, Malaysia. The findings uncovered that there is a huge connection 
between image of brand and buy expectation however an inverse for electronic informal. In view of the outcomes, one might 
say that image of brand give more effect toward intention of purchase contrasted with electronic word of mouth. This 
investigation is more vital for advertisers to comprehend the customer's advanced mobile phone intention of purchase to be 
more focused. This investigation investigates the commitment of relational impact and image of brand on buy expectation 
in advanced cell industry. Moreover, examination demonstrated that e‐WOM has no immediate impact on intention of 
purchase. When contrasted with different past examinations did, the outcome is novel as most investigations demonstrate 
that e‐WOM has a solid direct impact on buy aim.  

Shukla, (2010) found that the correspondence between person‐to‐person or word‐of‐mouth can be powerful in impacting 
intention of purchase. As WOM can be considered as an external factor, the study also support that there are positive 
relationship between external factors and purchase intention. This means, WOM have positive impact on purchase 
intention.Jalilvand and Samiei (2012) mentioned that Now days, this is period of technological advancement where data is 
being shared all over the place and this brought about shopper or consumers to utilize web all the more regularly with a 
specific end goal to search out data about a specific item in intrigue or a profile of some organization which will then causing 
the development of e‐WOM. Electronic word‐of‐ mouth (e‐WOM) correspondence is any constructive or adverse 
proclamation made by potential, genuine, or previous shoppers about an item or organization, which is made accessible to 
a huge number of individuals and establishments by means of the Internet.  

Wu (2014) recommended that organizations ought to effectively get engaged with some major online groups (for 
instance, cnet.com) by giving pertinent and ended information about the organization that will prompt more noteworthy 
data reception so customer will turn out to be more clearer in regards to the organization and this will prompts a positive e‐
WOM among buyer. Since online review had turned out to be a standout amongst the most famous path for shopper to get 
data, this is a standout amongst the most productive courses for organization to expand their image mindfulness and fabricate 
respectable notoriety. Arenas‐ Gaitan (2013) said that from the perspective of administration it is critical for make a trip 
industry pioneers to advance activities that reaffirm people's social position by furnishing them with the chance to share 
their interest in vacationer exercises and different administrations with their interpersonal organizations. This will at that 
point help organizations to accomplish positive e‐WOM correspondence from customers who shared their encounters to 
their informal community contacts.  
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Model of Study 

 

 

 

           Independent variable                Mediating        Dependent variable 

 
Methodology 

In this research, Positivisam is selected to analyze the effect of EWOM on consumer purchase intention with mediation 
effect of consumer perception in Pakistan. The reason of selecting this paradigm as past researches is available on this topic 
and we are verifying theory. Positivisam is depend upon hypothesis testing that is developed from past exploration. We are 
testing of theory and using deductive approach.  It provide an easy way to find how electronic word of mouth affect the 
customer purchasing intention and purpose of this research is to explore relation among variables this paradigm will be used 
in this research as we are verifying theory. Quantitative approach is applied to determine relation among electronic word of 
mouth and consumer purchase intention in Pakistan. The purpose behind the selection of this approach as it will make 
available the fresh data which is collected from targeted sample in this exploration. Moreover the basic purpose of this study 
is to check the consumer attitude towards the independent and mediator variabels.  

The investigation over and done with software is less demanding than different sorts of examination and our exploration 
territory is likewise extremely characterized in a way the shut finished inquiries are sufficient to get the proper data. So by 
utilizing quantitative research technique it is easiest to decipher the right examination that would be legitimate with the 
necessity of this exploration. A questionnaire is used to measure level of electronic word of mouth and its impact on 
consumer purchase intention. Participation is on voluntary base. The target population is consumer of foot wear industry. 
Five footwear brands are selected for research. Bata, Services, Stylo, Metro and Borjan are selected for data collection. Data 
will be collected from consumers at retail outlets of these brands.  

Non-probability sampling techniques are chosen as people or individual of target population will be randomly selected 
in term of qualified random individual’s groups. So, simple random sampling technique has been chosen for exploration. 
The sample size is 500 which mean that 500 questionnaire are filled from the consumers of footwear brands. Questionnaire 
is based on different questions that collect the enough information required by this research. The software named with SPSS 
20 is applied to make analysis of the data either the data is valid or reliable or not. Some descriptive statistics are applied in 
data analysis that displays the collected data in graphical representation although inferential statistics describes the 
relationship among dependent and independent variables. Through SPSS software, Cronbach’s Alpha value and KMO value 
is assessed to determine the reliability of data. This value of Cronbach’s Alpha represents reliability or consistency of data. 
Closed ended format of questions is adopted for data collection through questionnaire. 

Analysis 

Frequency Distribution 

Table1. Gender 
 Frequency Percent 

Female  129 28.7 
Male 321 71.3 

 
The table shown above is frequency distribution table of gender for respondent’s frequency distribution purpose. There 

are 450 respondents in this survey and the response is 100% with no missing value. There are 321 male respondents having 
71.3% in the total 450 respondents. And female respondents are 129 having 28.7% in total 450 respondents. Table shows 
that male respondents are bigger in quantity than female respondents. 

Electronic Word of mouth 
 

Brand Image 
 

Consumer Purchase 
Intention 
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Table2. Education 

 Frequency Percent 
intermediate 107 23.8 
Graduates 217 48.2 

master or above 115 25.6 
none of others 11 2.4 

 
The table shown above is frequency distribution table of our 450 respondents for analyzing their education level. The 

results shows us that there are 107 intermediate having 23.8%, graduates are 217 having 48.2%, master or above are 115 
having 25.6%, and none of others  are 11 having 2.4% in total 450 respondents. After analyzing the results we can say that 
graduates are more than other participants. 

Table3. Age 
 Frequency Percent 

20-30 226 50.2 
31-40 119 26.4 
41-50 71 15.8 

51or above 34 7.6 
 
The table shown above is frequency distribution table of our 450 respondents for analyzing their age level. The results 

shows us that there are 226 respondents were for age level of 20-30 having 50.2%, 31-40 are 119 having 26.4%, 41-50 are 
71 having 15.8%, and 51 or above  are 34 having 7.6% in total 450 respondents. After analyzing the results we can say that 
20-30 age level participants are more than other participants. 

Table4.Income 
 Frequency Percent 

25000-50000 360 80.0 
51000-74000 67 14.9 
75000-100000 20 4.4 
above 100000 3 .7 
 
The table shown above is frequency distribution table of our 450 respondents for analyzing their income level. The 

results shows us that there are 360 respondents were from income level of 25000-50000 having 80%, 51000-74000 are 67 
having 14.9%, 75000-100000 are 20 having 4.4%, and above 100000 are 3 having 0.7% in total 450 respondents. After 
analyzing the results we can say that 25000-50000 income level participants are more than other participants. 

 

 Bar Chart  

 
 

Gender 
 



Arabian Journal of Business and Management Review (Kuwait Chapter) 

58 • ISSN: 2224-8358 

The graph is shown above named bar chart of Gender. Bar chart represents the grouped data with bars, in above graph 
horizontal bars shows us the values of Gender. X-axis shows the categories of gander. And on Y-axis frequency/counts are 
mentioned.   There are two categories of Gender one is male and second is female. Height of the bars shows the frequency 
of given categories. First bar shows the frequency of male is 321 and second bar shows the frequency of female which is 
129. By analyzing this graph we can say that the male participants of our survey are more than female participants. 

Education 
 

 

The graph is shown above named bar chart of Education. Bar chart represents the grouped data with bars, in above 
graph horizontal bars shows us the values of Education. X-axis shows the categories of Education and on Y-axis 
frequency/counts are mentioned.   There are four categories of education one is intermediate, second is graduates, third is 
master or above and fourth is none of others. Height of the bars shows the frequency of given categories. By analyzing this 
graph we can say that the graduate participants of our survey are more than other categories participants. 

Age 

 

 
The graph is shown above named bar chart of Age. Bar chart represents the grouped data with bars, in above graph 

horizontal bars shows us the values of Age. X-axis shows the categories of age and on Y-axis frequency/counts are 
mentioned.   There are four categories of age. one is 20-30, second is 31-40, third is 41-50 and fourth is 51 and above. 
Height of the bars shows the frequency of given categories. By analyzing this graph we can say that the 20-30 age level 
participants of our survey are more than other categories participants. 
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Income 

 

 
The graph is shown above named bar chart of Income. Bar chart represents the grouped data with bars, in above graph 

horizontal bars shows us the values of Income. X-axis shows the categories of income and on Y-axis frequency/counts are 
mentioned.   There are four categories of income. One is 25000-50000, second is 51000-74000, third is 75000-100000 and 
fourth is 51 and above. Height of the bars shows the frequency of given categories. By analyzing this graph we can say that 
the 25000-50000 income level participants of our survey are more than other categories participants. 

Reliability 

Table5. Electronic Word of mouth 
Variable Cronbach's Alpha N of Items 

Electronic Word of mouth 0.803 6 
Brand Image 0.807 7 

Consumer Purchase Intention 0.738 6 
 

In our reliability analysis test, Confident outcomes occur which prove the Cronbach’s Alpha value. It proves the 
reliability of data consistency. Cronbach’s Alpha value is 0.803 in variable Electronic Word of mouth. Six items used for 
compute variable. (0.8) shows the positivity in results and it is above to (0.7). Cronbach’s Alpha value is 0.807 in variable 
brand image. Seven items used for compute variable. (0.8) shows the positivity in results and it is above to (0.7). Cronbach’s 
Alpha value is 0.738 in variable consumer purchase intention. Six items used for compute variable. (0.7) shows the positivity 
in results and it is equal to (0.7). 

KMO and Bartlett’s Test for Factor Analysis 

Factor analysis has been applied to explore the underlying factors associated with a number of items by using Principal 
Component Analysis (PCA). The value of KMO varies from 0 to 1, and KMO overall should be .60 or higher to perform 
factor analysis. If not then it is necessary to drop the variables with lowest anti image value until KMO overall rise above 
.60. Result for the Bartlett’s Test of Sphericity and the KMO reveal that both were highly significant and concluded that 
this variable was suitable for the factor analysis. 

Electronic word of mouth 
Table.6 

 

 

 

Our KMO is .810 which greater than 0.60 and sig value showed hypothesis is accepted. 

  

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.810 
Bartlett's Test of Sphericity Approx. Chi-Square 841.679 

 df 15 
 Sig. .000 
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Brand Image 

Table.7 
 

 

Our KMO is .816 which 
greater than 0.60 and sig value showed hypothesis is accepted. 

Consumer Purchase Intention 
Table.8 

 

 

 
Our KMO is .752 which greater than 0.60 and sig value showed hypothesis is accepted. 

Table.9 
Component Initial Eigen Value 

 

 

 

 

 

The higher loading (factor) will show the stronger relationship of an item to a specific factor. Our finding in this study 
demonstrate that each of the variable (EWOM, brand image, consumer purchase intention) was homogeneously loaded to 
the different factors, Which means each of the dimensions that loaded into 6 to 7 different factors all are related to 
consumers’ need and variance of all variables are inserted in table. 

Regression Analysis 

Table.10 
Adj. R Square 0.341 
Sig. .000 

F-Statistics 232.956 

 

 
Above table showed model summary of regression analysis. This analysis is conducted among two variables. These 

variables are electronic word of mouth and consumer purchase intention. The effect of consumer purchase intention is on 
electronic word of mouth with beta value of 0.641 and highly significant with .000. It showed relation exist among electronic 
word of mouth and consumer purchase intention. Adj R² is 0.341 that showed 34.1% affect in consumer purchase intention 
due to electronic word of mouth. F statistics is greater than 10 that showed model is good fit.  

 
Table.11 

Adj. R Square 0.298 
Sig. .000 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.816 
Bartlett's Test of Sphericity Approx. Chi-Square 135.303 

 df 21 
 Sig. .000 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.752 
Bartlett's Test of Sphericity Approx. Chi-Square 851.820 

 df 15 
 Sig. .000 

 Total   % of Variance  Cumulative %  

EWOM 3.086 51.425 51.425 

Brand Image 3.504 50.052 50.052 

Consumer purchase 
Intention 2.784 46.400 46.400 

Model 1 B T Sig. 
EWOM .641 15.263 .000 
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F-Statistics 191.703 
 

 

Above table showed model summary of regression analysis. This analysis is conducted among two variables. These 
variables are brand image and consumer purchase intention. The effect of brand image is on consumer purchase intention 
with beta value of 0.527 and highly significant with .000. It showed weak relation exist among brand image and consumer 
purchase intention. Adj R² is 0.297 that showed 29.7% affect in consumer purchase intention due to brand image. F statistics 
is greater than 10 that showed model is good fit.  

Table.12  
Adj. R Square 0.211 

Sig. .000 
F-Statistics 120.992 

 

 

Above table showed model summary of regression analysis. This analysis is conducted among two variables. These 
variables are electronic word of mouth and brand image. The effect of electronic word of mouth is on brand image with 
beta value of 0.525 and highly significant with .000. It showed weak relation exist among electronic word of mouth and 
brand image. Adj R² is 0.211 that showed 21.1% affect in brand image due to electronic word of mouth. F statistics is greater 
than 10 that showed model is good fit.  

Mediation 

Table.13 
Adj. R Square 0.438 
Sig. .000 
F-Statistics 175.646 

 

 

Above table showed model summary of mediation analysis. This analysis is conducted among three variables. These 
variables are electronic word of mouth, brand image and consumer purchase intention. The effect of electronic word of 
mouth and brand image is on consumer purchase intention with beta value of 0.340 and 0.463 and highly significant with 
.000. It showed partial mediation exist among variables. Adj R² is 0.438 that showed 43.8% affect in brand image and 
EWOM due to consumer purchase intention. F statistics is greater than 10 that showed model is good fit. There is moderate 
effect of brand image among the electronic word of mouth and consumer purchase intention. 

Discussion/Conclusion 

H1 of all hypothesis is accepted. The consistency was found  with investigation of  Bailey and Ball (2006) as they 
Customers recall the worth of that brand and also recall the equity of that brand which regard he received a positive online 
word of mouth regarding that brand whatever they perceive about that message or source but they also take into account the 
equity of the respective brand whatsoever customers observed regarding source or message nevertheless consumers also 
take into account the equity of the corresponding brand (Keller and Lehman 2006). The consistency was found with 
investigation of Sweeny et al (2012) purchase intention of customers are affected by brand equity, the source, electronic 
word of mouth and the message while buying a brand (Wu and Wang, 2011).According to Jalilvand (2012) developed a 
theoretical framework and took brand image being partial mediator variable with effect of electronic word of mouth on 
purchase intention of consumers.  

Model 1 B T Sig. 
Brand image .527 13.846 .000 

Model 1 B t Sig. 
Brand image .527 13.846 .000 

Model 1 B t Sig. 
Brand Image .340 8.843 .000 
EWOM .463 10.586 .000 
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He also mentioned about outcomes that there is full mediation exist among electronic word of mouth on purchase 
intention of consumers. The results showed that all hypothesis are supported. There is great impact of electronic word of 
mouth on consumer buying intention with mediating effect of brand image. Footwear industry has chosen for the research 
sector as well as has a huge impact on the lives of all. It plans to increase brand equity research for marketing managers to 
focus on the key elements that will help them. If the users think every marketing and sales promotion, word of mouth, and 
online chat, which translates to customer's ideas and dreams can be achieved by clear understanding. Marketers keep pace 
with changing trends is to be developed for each to make changes. Social media plays a great role in affecting buying 
intentions of consumers. It induced them to purchase and experience the product. 

Recommendations/future research directions 

The firm can also establish discussion forums or zones regarding diverse kinds of products on their website for the 
purpose of giving a place to customers for word of mouth communication so that customers can lay cost at their willingness 
as appeal channels and traditional complaint can not only answer the complaints of consumers and avert product information 
that is unfavorable from spreading out as well as gave awareness regarding improvement direction of the product/service. 
This will gave the opportunity to use advertisements to “sterilize” and damp down this “noise” as well as allow the firm to 
make improvement their brands regarding these charges. Receivers and senders have channels of communication over and 
done with sharing in a discussion zone as well as receivers with expertise and professional knowledge can transmit a set of 
information to get impact more individuals in the meantime. Such kind of discussion zone can also be utilized for a to new 
company information publish with irregularity as well as offer appropriate brands for members of website to practice so as 
to consumers  who are more curious involved there for collection of  information and thus accomplishing the purpose of 
transmission of word of mouth.  Sample size was small. In future it can be increase.  
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